
AI-Powered 
Southern Hospitality: 

Discover Your 
Tourism Superpower

Hello, Georgia Tourism! 
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About Me

• CEO, Integrate AI
• US first AI marketing agency
• Based in Raleigh, NC
• 20+ years digital marketing
• 10+ corporate training
• Clients include Visit Philadelphia, 

Visit New York, Experience 
Columbus, Radisson Hotel Group, 
BlackRock

Cord Silverstein
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Your Most Valuable Resource
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The Value of AI Today

• AI can empower you and your teammates to 
work better, smarter, and faster

• Today most teams who are investing time 
integrating AI into their existing workflows and 
processes are saving time

• Opportunity to save 50%+ time on the work you 
are responsible for
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AI Empowers Everyone Who Uses it!
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Today’s Agenda

• Building successful GenAI prompts
• Training and iterating with your AI
• AI examples you can begin using today!

• At 10:35 a.m. Breakout Session: Hands-On 
Tourism Transformation (Laptop Required)
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• What taking your time at work?
• Think about your work responsibilities and which 

ones regularly require the most of your time
• Identify where in your existing workflows could you 

integrate AI allowing you to decrease the amount of 
time it takes you to complete

• Small integrations can have large impacts on teams

Where to Begin
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• In the context of NLP and 
models like ChatGPT, a prompt 
is the input that you give to the 
model, which it uses to 
generate a response

• The prompt can be a single 
sentence to multiple 
paragraphs, depending on what 
you want the model to do

• The better the prompt; the 
better the response

• Prompts are the key to 
delivering AI success 

Prompts in NLP
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• Act as a [ROLE], perform a [TASK] in a [FORMAT]

Prompt Foundation

Act as a [ROLE] Perform a [TASK] Show as [FORMAT]
• Marketer 
• Digital Marketer 
• Paid Search Marketer
• SEO Marketer 
• Influencer Marketer
• Tourist
• Hotel Operator 
• Restaurant Owner
• Service Provider
• Mom 
• Consumer
• Analyst
• Best Selling Author 
• Prompt Engineer 
• CEO

• Digital Strategy 
• Product Offer
• SEO Keywords
• Influencer Campaign
• Create Content
• Help Brainstorm
• Blog Post 
• Email Subject Lines 
• Video Script Sales 
• Copy Ad Copy 
• Customer Analysis 
• Product Description 
• Analyze Data
• Compare Products
• Proofread

• Table
• Markdown 
• Bullets 
• List
• Image 
• Summary 
• HTML 
• Spreadsheet 
• Graphs 
• Word Cloud 
• XML 
• PDF 
• Rich Text 
• JSON
• Plain Text  
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Georgia Governor’s Tourism Conference 
Sponsors-Partners
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• “Act as an email marketer, develop five engaging email subject lines 
promoting Atlanta Magazine, the city’s premier general-interest magazine, 
announces its inaugural three-night dinner series, Indulge. Bringing 
together Atlanta’s most celebrated chefs to honor culinary craftsmanship. 
Every night from September 22-24, 2024, two noteworthy Atlanta chefs 
will bring their individuality and expertise to the table by teaming up to 
prepare one-of-a-kind five-course meals - complete with thoughtfully 
selected wine pairings. Deliver in a list.”

Email Marketing: Atlanta Magazine



© 2024 Integrate AI LLC
No Reproduction Allowed

• “Act as a social media copywriter, please write an engaging 
Facebook post promoting Ellijay, Georgia, Apple Festival October 
12-13 and 19-20. For 53 fun-filled years, the Georgia Apple 
Festival has brought two exciting weekends in October to Gilmer 
County, Georgia. The festival features over 300+ vendors with 
handmade, hand-crafted items, on-site demonstrations, live music, 
and delicious fair food. Please deliver in a table with an image 
suggestion and a strong call to action attend the Georgia Apple 
Festival.” 

Social Media: Pick Ellijay
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Social Media: Pick Ellijay
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AI vs. Google Search
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AI Works the Opposite of Google

• Your past Google searches have no impact on 
results of future searches

• Google never learns, it’s all based on a hidden 
algorithm

• AI can and does learn from you
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• “Please read the following pages on https://visitsavannah.com, 
https://visitsavannah.com/things-to-do, 
https://visitsavannah.com/neighborhoods-communities, 
https://visitsavannah.com/planning-essentials, 
https://visitsavannah.com/places-to-stay, 
https://visitsavannah.com/meetings  Please learn and 
understand the Visit Savannah brand and all that the city has to 
offer. Identify how they communicate on their website, their 
communication style and tone. Please confirm after reading and 
share with me your thoughts and impressions on their brand and 
communities.”

Train Your AI: Visit Savannah

https://visitsavannah.com/
https://visitsavannah.com/things-to-do
https://visitsavannah.com/neighborhoods-communities
https://visitsavannah.com/planning-essentials
https://visitsavannah.com/places-to-stay
https://visitsavannah.com/meetings
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Train Your AI
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• You’re onboarding a new team member or 
agency/vendor

• Their smart, but they don’t have the specific 
knowledge of your brand, clients, products, and/or 
services

• What do you do? You train them, you give them 
feedback and they learn

• AI can work the exact same way – Train your AI 
and it will over time deliver better and better work

Treat Your AI Like a New Employee
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Iterate With AI
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Iterate with the AI
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Chained Prompting

• “Based on what you you have learned about Visit 
Savannah please write an engaging blog post on why 
Savannah is THE premier destination for meetings and 
conventions!”
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Chained Prompting
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Data-Driven Personalization 

Content Generation at Scale

Strategy

Brainstorming & Ideation

Research & Analysis

AI Throughout Marketing Process

• You can incorporate AI into your team’s 
daily workflows

• AI can empower your teams to work better, 
smarter, and faster

• Best places to start is to get your team 
members comfortable and use to using AI 
during the day

• Start with small things and they will begin 
to develop habits utilizing AI into their 
workflows

• “58% of marketers whose companies use 
generative AI reported increased performance 
as the top benefit” – Hootsuite, AI Statistics
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• Strategic planning tool used to evaluate the Strengths, 
Weaknesses, Opportunities, and Threats involved in a 
campaign
- Strengths: Refers to the positive attributes internal to an 

organization or a project that are within control
- Weaknesses: Internal factors that might hinder or 

negatively impact the projects or organization’s 
performance

- Opportunities: External attractive factors that represent 
reasons for an organization to exist and prosper

- Threats: External factors that could jeopardize the projects 
or organization’s success

SWOT Analysis



© 2024 Integrate AI LLC
No Reproduction Allowed

Act as an expert marketing researcher, please conduct a thorough SWOT analysis 
for IHG Hotels versus their competitors Marriott, Hilton, Hyatt, and Wyndham 
hotels. 

Strengths: Please analyze IHG Hotels and their competitors' websites, social media 
presence, market share, product/service quality, customer service, brand reputation, 
and any unique selling propositions. Highlight the key strengths.

Weaknesses: Identify potential areas of improvement in IHG Hotels and competitors 
marketing strategy, online presence, customer feedback, product range, and market 
penetration.

Opportunities: Explore possible market trends, emerging technologies, and 
demographic shifts that IHG Hotels could capitalize on. Also, consider potential 
partnerships or new market segments.

Threats: Assess the main challenges faced by IHG Hotels and competitors, such as 
competitive actions, changes in consumer behavior, regulatory changes, and supply 
chain issues.

SWOT Analysis
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Brainstorming is a Declining Skillset

“There has been a significant 
decline in the ability of 
people, particularly among 
Millennial and Gen Z workers 
in the U.S., U.K., Germany, 
and Japan, to engage in 
deep, reflective thinking.” 1

1. Psychology Today, The Decline of Critical Thinking Skills, July 5, 2023

2. Brookings Institute, The Alarming State of the American Student, Nov. 1, 2022

“Disruptions caused by the 
pandemic, have had a ripple 
effect on American workers 
abilities to engage in complex 
cognitive tasks like 
brainstorming and ideation.” 2
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• Method involves six distinct types of thinking, 
each represented by a colored "hat."
- White Hat: Focuses on objective facts and data
- Red Hat: Looks at problems and solutions from 

an emotional viewpoint
- Black Hat: Considers all the negative aspects or 

why an idea might not work
- Yellow Hat: Represents optimistic and positive 

viewpoints
- Green Hat: Encourages creativity and new ideas
- Blue Hat: Manages the thinking process and 

ensures the rules of the Six Hats are followed
• This approach helps teams look at problems from 

multiple perspectives and can be particularly 
useful in meetings or group discussions

Six Thinking Hats Technique
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• “Act as a brainstorming expert, please help me 
brainstorm for an upcoming campaign promoting 
Miles Partnership, a strategic marketing consultancy 
exclusively on travel and tourism. Campaigns ideas 
should focus on driving Miles Partnership new clients. 
Provide ideas from the perspective of the Six Thinking 
Hats Technique: White (facts), Red (emotions), Black 
(judgment), Yellow (positivity), Green (creativity), and 
Blue (process).”

Six Thinking Hats Technique
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Iterate with the AI
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• “Act as a content marketer, develop for me a detailed 
and cohesive content strategy that will raise the 
visibility of East Point, Georgia, a gem nestled just 10 
minutes from Atlanta, offers a wealth of experiences 
that cater to a variety of interests and tastes. The 
goal of the campaign is to drive more meeting 
planners to plan events and conferences at East 
Point, GA.”

Content Strategy
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Claude Artifact

“Can you please develop for 
me a web app for Visit 
Georgia that is a detailed 
Visitor Survey Results 
pulling data from lodging, 
restaurants, attractions, 
and events.”
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Agile brings: 

–New principles and practices enabling 
teams to be more nimble
– Empowering team members by giving them 

greater level of control and ownership
– Better internal communication techniques 

increasing speed and agility
– Inspire team members

What Agile Brings to the Table



© 2024 Integrate AI LLC
No Reproduction Allowed

“Act as a prompt engineer and create me an image prompt that 
shows how Gray Destination Marketing can help drive tourism and 
travel to the great state of Georgia.”

Text to Image Generators
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• Accurate & relevant responses
- AI will lie or share incorrect information

• Potential for bias in responses
- Since AI is trained on existing data, it may 

inadvertently perpetuate biases present in that data, 
such as gender or racial biases

• All work must by quality checked by humans
• Sharing proprietary and confidential information

- Some AI tools can store and reshare your confidential 
information

Challenges of AI
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• Begin incorporating AI 
– Content creation
– Market research
– Idea generation
– SEO optimization
– Language translation
– Email campaigns
– Competitor analysis
– Data analysis
– Responding to emails
– Travel itinerary

Integrate AI into Your Workflows
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Morning Breakout Session, 10:35-11:35 am today in 
Magnificent 3 you will get to try some custom prompts, I 
built just for you! Bring your laptop. 

Join Me Today to Try This Yourself!  
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Thank you for Your Time! 

Connect on LinkedIn
linkedin.com/in/cordsilverstein

Please fill out survey! 

surveymonkey.com/r/MN8XTDM


